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AT Glay World usA

“Pure Metal in Clay Form”

United States Postal Service Shipping Disclaimer

Art Clay World, USA, Inc. (ACW USA, Inc.) cannot be responsible for any problems with shipments
via the United States Postal Service (USPS), including but not limited to: damaged packages, lost
shipments, broken merchandise, or missing items. By requesting a USPS shipment, the recipient
agrees not to hold ACW USA, Inc. liable for any such occurrences.

The recipient is responsible for any additional fees, such as insurance or signature required delivery.
In addition, the recipient will be responsible for filing any claims due to problems with a shipment.
Recipients must keep all original packaging and contents in order to file a damage claim with USPS.

No refunds, exchanges, replacements, or credits will be given for any shipments returned to ACW
USA, Inc. for any reason including but not limited to incorrect address, damaged, or missing
shipments. All returns must be approved by ACW USA, Inc. before they will be accepted.

By signing or emailing a response to this document, the recipient agrees to all terms listed in this
disclaimer.

Recipient Name (printed):

Recipient Signature: Date:

lACWUSA,mcofﬁceUseomyl

Shipment Date: Insurance Requested: Yes / No

Shipment Value: Insurance / Tracking #

Reference Number(s):

Additional Notes:

4535 Southwest Highway, Oak Lawn, IL 60453
U.S. Toll Free: 866-381-0100 ~ Tel. 708-857-8800 ~ Fax: 708-636-5408
www.artclayworld.com



